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All new users (e.g. prospective students) go to ol o1 B e Perencaed appicasorn. s 5w 0n @ I8 @ or an warier I veruen you wil

https://lwww.up.ac.zalportal where you will be prompted for a
Username and a Password.
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STEP 1: Click on New users link
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Welkom by UP Fortaal
Weicome to UP Portal

Usersd w1247
Fease enler your weered for exargie

VIR0, s 12345600 or plIRSEN

National ID / Passport $312 145006084
Please enter your ZAR 1D number for

exarmpae 9020205006087 o Passadert

number for example AL 12345670

Procesd  Cancel

Step 2: Type in your Userid (Example: u12345678
student number) and your SA ID number. Foircht © Univeraty of bratana 2010, All nghte racerved

Click Proceed.
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Welkom by UP Portaal
Welcome to UP Portal

The minimum number of numenc charactens n $he password must be; 1
The srarum rusber of abbobetc characters (LEper of lwer case) I the password must be: 2
The maamum ape of the password (n cays) 5: 90
The merwrum nusbes of (oper Cave Sphabe s churacters i the pageword must be: 1
The maamum fotal number of characters in the password must not exceed: 25
The sge of the pasoword (n days) w: 1
The mnimum 5 rumber of Sharacters n the password must be: 8
You wil be warmned after (days) has passed: 1
The earirum e of lower Cose slphabetic charactiers i the password muat be: 1

| hew user create password
Userd vidoas42?
EMPLID 13024427
New password Ly

Confirm new password wessvesnne]

M Proceed

Password policy is explained.
reveraty of Pretora 2010, Al nghts reserved,

Set up your new password and confirm the password in 2nd
block

Click Proceed
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Welkom by UP Portaal

ist=ame to UP Portal

=

2

ZTWhat was the last name of your third grade teacher?
[T what was the name of your first pet?

[T what is the middie name of your youngest chid?

[ What is the name of your favourite ddhood friend?
[ What was your favourite place to visil as a dhid?

[T wWhatis your maternal grandmoties's masiden name?

A message is displayed to inform user that the password was set Subme  Cancel
successfully.

A list of challenge questions appears and you can choose to
answer any three questions.

Copymoht © Uriversity of Pretons 2010. Al nghts reserved.
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UP Portal - Self Service

Welkom by UP Portaal
Welcome to UP Portal

EMPLID

(V] What is your mother's maiden name?

(V] Whiat is your oidest sbing's midkdie name?

(9] 10 what city or sown did your mother and father meet?
[ what was the name of your frst stuffed arwmal?

| | what was the last name of your third grade teacher?
|| what was the name of your frst pet?

[T what is the middie name of your youngest chid?

[ 7] what is the name of your favourite chidhood friend?
[ what was your favourite place to visit as a chid?

[ what is your maternal granémotier's maiden name?

Select three challenge questions and then click Submit.

13024427
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Welkom by UP Portaal
Welcome to UP Portal

What is your mother's maiden name? |

What is your oldest siding's middie name?
In whal city or town did your mother and {alher meet?

(Example of three questions chosen by a user to answer.)

Enter your answers to each challenge question that you selected
and Save.

Copyright © Universily of Pretona 2010, Al rights reserved
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Welkom by UP Portasi

Weicome to UP Portal

Lo0sn 0 LF Portal

Challenos Guattont et auctesetlly, Olck O % relien B e LD
Ports logn oage.

A message will be displayed to inform you you’re
your challenge questions have been set up. reght © Uriversity of Protira 2010, Al figh reserved,

Click OK.
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